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Background Information

From	its	magnificent	site	in	Sydney,	the	Art	Gallery	of	NSW	is	one	of	
Australia’s	flagship	art	museums	and	the	state’s	leading	visual	arts	
institution. Our mission is to serve the widest possible audience as a 
centre	of	excellence	for	the	collection,	preservation,	documentation,	
interpretation	and	display	of	Australian	and	international	art,	and	a	
forum	of	scholarship,	art	education	and	the	exchange	of	ideas.	

The	Art	Gallery	of	New	South	Wales	
is a statutory body established under 
the	Art	Gallery	of	New	South	Wales	Act	
1980	and,	as	of	1st	April	2022,	will	be	
an agency under the Department of 
Enterprise Investment and Trade. The 
Gallery’s	collection	–	of	Australian	and	
International	art	–	is	its	greatest	asset	
and	a	significant	cultural	asset	 
of	Australia.

Within	Australian	art,	the	Gallery	holds	
important	collections	of	Aboriginal	and	
Torres Strait Islander art including bark 
paintings,	the	monumental	Pukamani	
grave posts commissioned in the late 
1950s,	major	central	desert	paintings	
and contemporary urban work. 

The	Gallery	has	the	most	comprehensive	
collection	of	Australian	art	including	
19th-,	20th-	and	21st-century	paintings,	
drawings,	photography	and	sculpture.	

Internationally,	the	Gallery	has	an	
outstanding collection of European 
painting and sculpture from the 15th to 
19th	century	and	significant	19th-century	 
British Victorian art acquired to coincide 
with	the	opening	of	the	Gallery	and	
expansive	collections	of	Asian	art	
including	thematic	displays	of	Chinese,	
Japanese,	South	and	South-East	 
Asian	art.

The	Gallery	complements	its	
permanent collection by generating 
major	exhibitions	through	loans	from	
major	national	and	international	
institutions and private collections. 
More than 30 temporary exhibitions 
are delivered annually including 
flagship	exhibitions	such	as	the	
Archibald,	Wynne	and	Sulman	prizes.
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The	Gallery	designs	and	presents	
public programs that inspire the widest 
possible range of audiences and gives 
them access to information and ideas 
through	activities,	publications	and	
online channels. The program of public 
events attracts over 190 000 visitors 
each year and more than 100 000 
students	visit	the	Gallery	annually	to	
participate in education programs.

Volunteers are an essential part of the 
life	of	the	Gallery	and	over	140	guides	
undertake a range of activities including 
tours of the collection and exhibitions. 
The program has been running at 
the	Gallery	since	1972	and	attracts	
volunteers from a broad cross section 
of the community.

Around	30	000	people	are	members	
of	the	Art	Gallery	Society,	which	aims	
to provide a sustained membership 
base	for	the	Gallery	and	to	fund	the	
purchase of important acquisitions for 
the permanent collection.

The	Gallery	is	committed	to	the	
broadest possible reach through 
education	and	public	programs,	
publishing,	outreach,	loans,	internships,	
mentorships,	sponsorship,	benefactor	
and	volunteer	programs,	membership	
and research.

The	Gallery	also	operates	as	a	
significant	Sydney	social	hub	and	
entertainment	facility,	with	cafes,	
events,	and	a	shop.	It	also	publishes	
high quality catalogues and books. It 
is renowned as a scholarly centre of 
excellence,	with	facilities	including	an	
extensive archive and library.

The	Gallery	attracts	approximately	1.3m	
visitors	and	the	website,	which	includes	
content	rich	education	resources,	
attracts	over	2m	unique	visitors	
annually.

Other	Gallery	channels	with	a	national	
and international reach include our 
monthly	e-newsletter	Artmail	(190	000	
subscribers),	Facebook	(43	000	fans),	
Twitter	(23	000	followers),	Google+	(25	
000	followers)	and	Instagram	(3300	
followers).

The	Gallery’s	expansion,	known	as	
the	Sydney	Modern	Project,	involves	
the construction of a new building 
and art garden to the north of the 
existing	Gallery	building	as	well	as	some	
modifications	to	the	existing	building.	
Construction of the new building is 
currently underway and is scheduled for 
completion	in	2022.

Here are some other useful links 
about the gallery:

Further	information	about	AGNSW: 
https://www.artgallery.nsw.gov.au/
about-us/

Sydney	Modern: 
https://www.artgallery.nsw.gov.au/
support/campaign/

Supporting	the	Art	Gallery: 
http://www.artgallery.nsw.gov.au/
support-us/

The	Gallery’s	annual	reports: 
https://www.artgallery.nsw.gov.au/
about-us/corporate-information/
annual-reports/agnsw/

Foundation	reports: 
https://www.artgallery.nsw.gov.au/
about-us/corporate-information/
annual-reports/foundation/
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The Role

Job Title
Development Research and 
Information Manager

Location
Sydney

Reports to
Director of Development

Direct reports
None

Purpose
This is key position in the Development 
team  and is responsible for providing 
strategic	data	driven	insights,	analysis	
and reporting to support a range 
of Development activities to inform 
successful fundraising growth.
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Key Criteria for Success

After 12 months in post, the successful candidate will have:

• Delivered research and data insight support to both the
Gallery’s	Executive	and	Development	teams.

• Identified	a	number	of	strategic	opportunities	across	the
Gallery	using	a	range	of	best	practice	methods,	working
to identify opportunities to lift corporate sponsorship
and donor income.

• Gained	a	deep	understanding	of	the	broader	Gallery
strategy	and	be	providing	support	to	the	Gallery’s
Executive to leverage information and opportunities
more broadly.

• Produced all research reports in a timely manner.

• Established themselves as a trusted and credible
member of the Development team and the wider
Gallery	community.
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Key Responsibilities

• Provide proactive advice regarding 
stakeholder relationship management 
across the entire Development division 
as well as support the activities of 
the	executive	team,	trustees	and	
government relations.

• Create and implement operational 
processes to maximise revenue 
potential,	including	identification	and	
strategy development for securing and 
maintaining relationships with high-
level	donors,	corporate	sponsors	and	
supporters of exhibitions and programs.

• Create and maintain systems 
to track and manage within the 
Development CRM system key 
constituent	data	relating	to	capacity,	
affinity,	propensity,	key	relationships,	
cultivation history and recognition.

•	 Act	as	the	primary	contact	within	the	
Campaign	team	(including	major	gifts	
and grants) for all issues relating to 
the	Gallery	CRM	including:

•	 Data	Standards	and	Governance

• Commercial Optimisation and 
Systems Integration

•	 Digital	Asset	Security,	including	
processes and protocols for 
obtaining and managing constituent 
data in accordance with current 
privacy and data regulation standards

• Support relationships management 
and revenue growth by building 
queries,	segments,	lists	and	data-
sets	for	specific	development-related	
events and activities.

•	 Manage	the	Gallery’s	external	
database	resources,	and	the	cost-
efficient	use	of	such	resources	to	
support	the	organisation’s	aims	
and goals.  Participate in wider 
organisational planning to ensure  
the	availability	of	sufficient	 
information resources.

• Ensure that the formal policies and 
procedures around Development 
stakeholder management  are in line 
with	industry	best-practice,	and	reflect	
the values of the organisation.  

• Train and advise colleagues in the 
Development division and beyond 
in	effective	use	of	the	CRM	system	
for relationships management and 
revenue growth.

• Maintain an active external presence 
in	the	field	to	promote	the	Gallery’s	
best-practices and keep abreast of 
the latest developments.
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Person	Specification

Experience and Knowledge
Essential

• Demonstrated experience making 
connections between networks  
and people.

• Experience consolidating extensive 
research in a concise and  
relevant format.

• Proven track record of prospect 
research	with	the	ability	to	profile,	map	
and	match	major	donor	prospects.

• Experience with constituent 
relationship management systems. 

• Experience working with an 
enterprise level Development  
CRM system.

Skills and abilities
• Exceptional writing ability.

• Exceptional data management skills.

•	 Excellent	time	and	project	
management skills.

•	 Highly	accurate	with	good	attention	
to detail.

Attitudes
•	 Inquisitive,	self-motivated	and	

efficient.

• Perceptive and discreet.

•	 Act	with	integrity.

•	 Strong	identification	with	the	Art	
Gallery	of	New	South	Wales;	its	
values,	initiatives	and	policies.
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Next steps

Terms
Salary
To discuss salary parameters please 
call Judith Marks,	Senior	Consultant	
Australia	Office.		

How to Apply
Applications should include: 

1. A	comprehensive	curriculum
vitae giving details of relevant
achievements in recent positions
as well as your education and
professional	qualifications.

2. A	covering	letter	that	summarises
your	interest	in	this	position,
providing evidence of your ability
to match the criteria outlined in the
Person	Specification.

3. Details	of	your	latest	salary,	notice
period	and	names	of	2	referees,
together with a brief statement of the
capacity in which they have known
you and an indication of when in the
process	they	can	be	contacted	(please
note we will not contact your referees
without your express permission).

4. Telephone	contact	numbers
(preferably	daytime	and	evening/
mobile) which will be used
with discretion.

Selection Process
The applicants with the most relevant 
experience will be invited to have initial 
exploratory discussions with Judith 
Marks,	Senior	Consultant.

APPLICATIONS 
CONSIDERED ON ARRIVAL

Please send your application to 
Judith	Marks,	Senior	Consultant,	
Richmond	Associates	Australia	Office:

 info@richmond-associates.com
+61	2	8218	2185
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