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Background Information
About the National Trust 
We are Europe’s largest conservation charity.  From dramatic 
coastline to breath-taking countryside, working mills to manor 
houses, and from pubs and churches to wildlife habitats, we look 
after an extraordinary variety of special places, collections, and 
buildings across England, Wales and Northern Ireland. Every year  
we welcome tens of millions of visitors and we speak up for people 
and places across a wide range of issues. 

For over 125 years, we have been looking 
after special places, for everyone for ever.  
With more than 500 historic houses, castles, 
parks and gardens, nearly one million works 
of art, over 780 miles of coastline and more 
than 250,000 hectares of land, we forge 
lifelong relationships with these places and 
take a far-sighted approach to overcome 
the challenges they face.  

Climate change is the single biggest 
threat to these precious landscapes 
and historic houses we care for and the 
scale of this peril is breath-taking.  Our 
teams are adapting to changing weather 
patterns and working hard to address 
the	damage	caused	by	wild	fires,	heavy	
rain, increased humidity, high winds, 
droughts and shifting shores.  We value 
the positive impact these special places 
have on people’s lives and, through their 

conservation, ensure future generations 
can enjoy them too.  We celebrate the 
distinctiveness of places, keeping them 
honest and authentic, not uniform or fake.  
We are ambassadors for these places, 
promoting	the	experiences	they	offer	and	
the sense of wellbeing they bring.

We behave in a sustainable way, reducing 
our own environmental impact and spend 
wisely to assure our long-term security.  
We keep things simple and are imaginative 
about	finding	better	ways	to	do	things.

What’s more, we do it all as an independent 
charity and we receive no direct funding for 
our core work. We rely on the generosity of 
our supporters and the hard work of over 
61,000 volunteers and 11,000 permanent 
and	seasonal	staff	across	the	three	
countries we operate in. 
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Fundraising at the National Trust 
We embrace every possible opportunity 
to	make	sure	we	can	continue	to	offer	
unforgettable experiences for generations 
to come.  The future of these special places 
we care for depends on us continuing to 
inspire and enthuse millions of people to 
become involved in why we do what we do. 

Fundraising is in our DNA and currently 
brings in c. £100m a year, making us one 
of the UK’s largest charities. This income 
is spent entirely on projects that help 
to protect special places and spaces. 
Projects like caring for the coastline, 
funding apprentices to learn valuable 
heritage building skills or conserving a 
historic property that adds richness to the 
culture of our nation.  We therefore rely on 
donations, legacies and grants to continue 
our work.  

With a mandate to create a step-change in 
fundraising	and	significantly	grow	income	
to the Trust, the Fundraising function is 
critical to the Trust’s ambitions for the 
future. Against the backdrop of Covid 19, 
the need to fundraise at scale has never 
been more vital to enable us to deliver our 
core purpose.

Our High Value Relationships Team 
currently raises c. £30m pa and we have 
ambitions to do much more.  Corporate 
partnerships	are	an	area	of	significant	
growth for us.  We want to explore 
partnerships with companies to help 
us address climate change and support 

the action we take in this, as well as our 
wider conservation work.  We therefore 
recently appointed a Head of Corporate 
Partnerships to lead the way in this area.  
Individual philanthropy is also an area 
of further development for us.  We have 
made some good progress in this area 
in order to meet the rising ambitions of 
the Trust, and are further reviewing the 
offering	and	opportunity	for	individual	
donors to engage with us.

In the last few years, we have made it easier 
to give and talk about our cause, integrated 
delivery, devised and embedded a cultural 
change in fundraising, and re-evaluated 
our resources.  We are now working with 
a fundraising consultancy to assess the 
feasibility of a comprehensive campaign 
and shape the roadmap to success.  This is 
an opportunity to further reshape the way 
we fundraise, and drive a strategy and team 
to	significantly	increase	income.		Will	you	
join us and be our next change-maker?

For further information visit:  
https://www.nationaltrust.org.uk/. 
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The Role
Job Title
Head of Philanthropy & Partnerships

Reports to
Fundraising Director

Location
London or Heelis, Swindon, Wiltshire

Responsible for
Overall team of 20

Direct reports
Head of Grants 
Head of Philanthropy 
Head of Corporate Partnerships 
Philanthropy	&	Partnerships	Officer

Key relationships
Board of Trustees, Executive Team, 
colleagues within the Fundraising Team 
and Support & Revenue directorate, 
senior	staff	and	teams	across	the	central	
and regional/national directorates 
including Culture & Engagement, Land 
& Nature, Marketing & Communications, 
and Finance.

The role of Head of Philanthropy 
& Partnerships 
The Trust works tirelessly to raise money 
for our conservation work to connect 
people of all ages and backgrounds with 
places they love so they want to help 
to protect them.  We rely heavily on 
donations, legacies and grants and, while 
our	fundraising	effort	has	achieved	a	lot	
over the years, there is still more to do. 

As Head of Philanthropy & Partnerships, 
you will be responsible for the 
development and success of the High 
Value Relationships team. With a remit 
encompassing government grants, 
philanthropy and corporate relationships, 
you will hold a small personal portfolio of 
high value relationships as well as lead 
the team to build and grow meaningful 
relationships with and design compelling 
propositions that inspire their own 
portfolios of major funders.

Fundraising is currently our second 
largest source of funding (at c. £100m 
pa)	and	there	is	room	for	significant	
growth across our high value 
relationships.  Leading a recently formed 
unit, you will set a clear vision, inspire 
creativity and innovation, and shape our 
activities in this area in readiness for a 
significant	campaign.	You	will	monitor	
external trends to ensure we are best-in-
class in our value proposition, and bring 
the best into the Trust.  As an active 
and visible member of the Fundraising 
Senior Leadership Team, you will lead the 
professionalisation of the Fundraising 
family to build our reputation internally 
and externally.
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Organisation Chart

Head of Philanthropy 
& Partnerships

Grants Manager – 
Nature

Grants Manager – 
Infrastructure

Grants Manager – 
Arts & Culture

Grants Manager 
– Urban & 

Communities

Grants Manager – 
Research

Head of Grants Head of Philanthropy

Philanthropy 
Manager –

Arts & Culture

Philanthropy 
Manager – Nature

Philanthropy 
Manager – London

Philanthropy 
Manager – General Patrons Manager

Patrons OfficerPhilanthropy 
Coordinator

Philanthropy &
Partnerships 

Manager

Head of Corporate 
Partnerships

Corporate 
Partnerships 

Manager (New 
Business)

Corporate 
Partnerships 

Manager  
(HSBC/LON)

Corporate 
Partnerships 

Manager (Account 
Management)

Philanthropy & 
Partnerships Officer
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Key Criteria for Success
After 12 months in post, the successful candidate will have:

• Established credibility internally and have strong working 
relationships with key colleagues and stakeholders across 
the Trust.

•	 Further	scoped	and	defined	the	Trust’s	assets	and	
opportunities for high value fundraising.

• Supported the Fundraising Director in the development  
of an exciting comprehensive campaign plan which  
aligns with the Trust’s overarching fundraising  
strategy and priorities.

• Galvanised the High Value Relationships team  
and involved them in the shaping of the strategy  
and roadmap.

• Become a trusted senior member of the  
Fundraising team.

National Trust 
Head of Philanthropy & Partnerships

7



Key Responsibilities
Strategy, Leadership and 
Fundraising
• Support the Fundraising Director in 

recommending fundraising priorities 
for the Trust, based on your expert 
knowledge of the high value portfolio 
and wider landscape.

• Contribute to the Trust’s campaign 
planning through designing a high 
value fundraising strategy and 
preparing the team to rise to the 
challenge that a comprehensive 
campaign will present.

• Deliver a growth in income from 
government grants, philanthropy and 
corporate relationships in support of 
the Trust’s strategic priorities.  

• Set new standards for high value 
relationships, while monitoring and 
assessing the landscape to ensure 
that the Trust is  sector-leading in 
this area.

• Identify and drive opportunities 
with a systematic and coordinated 
approach towards achieving the 
overall fundraising targets.

• Develop strategies to engage key 
internal	stakeholders	with	significant	
high value supporters and prospects. 

• Continue	efforts	to	embed	a	culture	
of philanthropy at the Trust.

• Manage a small portfolio of high 
value prospects and supporters, and 
make	or	support	significant	asks,	
alongside	senior	volunteers	/	staff	
where appropriate.

Management and building 
relationships
• Lead, manage and coach your 

team to enhance performance, 
professionalism	and	confidence.

• Build	confidence	and	momentum	
across the Trust towards increasingly 
ambitious fundraising initiatives and 
asks.

• Manage the team’s ongoing learning 
and professional development in line 
with the Trust’s procedures. 

• Empower your team to be 
innovative, creative and ambitious 
in developing fundraising initiatives 
and partnerships that align with the 
Trust’s strategic objectives.

Making the right choices and 
managing risk
• Proactively identify and pursue 

opportunities that align with our 
strategic priorities.

• Working closely with the Heads in 
your team, evaluate and mitigate 
against any risks to the Trust. 

• Assess risk in a transparent way and 
give	senior	stakeholders	confidence	
in the fundraising opportunities 
developed.
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Person	Specification
You will have:
• Experience	of	leading	on	or	significantly	

contributing to major comprehensive 
fundraising campaign(s), preferably 
within	the	context	of	significant	
organisational change.

• Significant	track	record	of	developing	
and securing high value funding 
relationships with leading corporate or 
individual philanthropists. 

• Experience of successfully operating in 
an organisation of a similar scale and 
complexity as the Trust. 

• Significant	experience	of	leading	and	
motivating multifunctional front-line 
fundraising teams to deliver against 
stretching targets, and developing high 
performing individuals.

• Confidence	in	managing	performance	
and outcomes successfully.

• Experience of working with senior 
stakeholders	across	different	
fundraising income streams to build 
relationships,	and	crafting	7	figure+	
proposals that inspire donors.

• Experience	of	developing	and	effectively	
managing projects and budgets.

• Demonstrable commitment to your 
personal and team’s development.

You will bring:
• Confidence	public	speaking	 

and presenting.

• An approachable leadership style and 
ability to bring out the best in others.

• Excellent	influencing,	networking,	
negotiation and interpersonal skills.

• An ability to bring people across 
an organisation together towards 
achieving a shared ambition.

• Active listening skills, building trust 
and delivering a high-quality service to 
donors and key internal stakeholders.

• An ability to spot and capitalise 
on opportunities to progress the 
ambitions of the Trust.

• Resilience, tenacity and a  
solutions-orientated approach  
to problem solving.
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Next steps
Terms
Do great things for us and we’ll do great 
things for you and your career.  The 
Trust	offers	a	great	deal	-	starting	with	
stimulating and challenging work, and the 
opportunity to help us achieve our bold 
ambitions. But it’s more than that. It’s the 
opportunity to do something worthwhile, 
valuable	and	meaningful.	You’ll	have	the	
satisfaction of knowing every day is a 
day well spent and will play your part in 
leaving a legacy for generations to come. 

You’ll	enjoy	a	competitive	salary	and	
benefits	package,	which	will	include	a	
generous holiday allowance, stakeholder 
pension scheme and free admission to 
all our properties, as well as generous 
discounts in all our shops, restaurants 
and holiday cottages. 

Not only that, but the Trust have an open 
and receptive work environment and a 
unique culture where a sense of belonging 
and shared love of what the Trust does lies 
at	its	heart.		We	believe	in	flexibility,	family	
friendly working, and a balanced approach 
to career and life. Which means you can 
help drive the Trust forward, without 
pushing yourself to the limit.

There	are	also	lots	more	benefits	see	
https://www.nationaltrustjobs.org.uk/
supporting-you/.

The salary for this role is up to £82,095 
(plus London Weighting if relevant) pa.   

To discuss salary parameters please call 
Sonja Dunphy, Managing Director of 
Richmond Associates.
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How to Apply
Applications should include: 

1. A comprehensive curriculum vitae giving 
details of relevant achievements in 
recent posts as well as your education 
and	professional	qualifications.

2. A covering letter that summarises your 
interest in this post, providing evidence 
of your ability to match the criteria 
outlined	in	the	Person	Specification.

3. Details of your notice period and 
names of 2 referees, together with 
a brief statement of the capacity in 
which they have known you and an 
indication of when in the process they 
can be contacted (please note we will 
not contact your referees without your 
express permission).

4. Telephone contact numbers (preferably 
daytime and evening/mobile) which will 
be used with discretion. 

Selection Process
The applicants with the most relevant 
experience will be invited to have  
initial exploratory discussions with  
Sonja Dunphy, Managing Director, 
Richmond Associates. 

Interviews with the National Trust will take 
place from late February 2023.

Closing date for  
applications is 9am  
on Friday 10 February 2023. 

Please send your application
to Kate Tilley, Business
Support Administrator

 info@richmond-associates.com
	 +44	(0)	20	3617	9240
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